
 

 

 

 

 

QUALITY POLICY 
 
These statements are made on the authority of the Quality Manager as at 20 February 
2023. 

 
The management of Opira strive to be the premiere supplier of consultancy and 
testing services and selected products relating to environmental and occupational 
health risks. 
 
To this end, the management have developed and maintain a Quality Management 
System certified to ISO9001 and have made a commitment to continually improve 
the system with a view to increasing business efficiency and customer satisfaction. 
Workplace Health and safety related inspections are conducted in accordance with 
ISO17020 and technical competency and validity of results are assured through 
ISO17025 accreditation. 
 
The management have developed and review quality objectives to ensure service 
level and client satisfaction continually improve. 

 
 
 
 
 
Dale Howard 
Quality Manager 
 

 
 
 


